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Introduction

KSIMS STUDENT INTERFACE

The interface for the student is designed to fulfil their needs. If the student is looking for the
information or would like to process a request (financial/academic), the webpage will provide all
the required answers for them and it is even embedded inside the student interface. The system
allows the student to:

+ Apply for an offer (Foundation, Degree, Master, PhD)

+ Upload documents such as certificates (English, School, degree certificate, etc), passport, civil
card, offer letters, etc, and organise them according their category (academic, financial, personal,
etc)

+ Update personal details (address, emergency contact, picture profile, etc)

« Consult the UK University Guide

o Contact his/her advisor via KSIMS email

« Submit requests (academic and financial)

« Track the process and details of the offers and requests applied (status, comments, progress,
etc)

+ Consult his/her academic history by academic year (status, attendance reports, progress

reports, etc).

I'(SIIT]S

Ruwait students information manaaement sustem
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1. Logging In

To use the system and access information, the first step is to log in which is done by entering

the user ID and password and clicking the ‘login’ button.

(See figurel)

pf-: ‘h Ministry O Higher Education
e

* UNIVERSITY GUIDE + HEALTH INSURANCE = SU

student click here for all the information
in aur website

6y PN pour peapwareT

Croats an Aocoust (Hudest)
sl et fusima | {lvsddba =)

Figurel: Loggin
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2. Dashboard

Once you enter the system you will view the image shown in figure 2 which allows you to view

all the options available for different requests. Academic and Financial.

a | H &

11l

Academic Request \

SOCIALALLOWANCE MASTER OFFER PHD OFFER (REPEATING) BACHELOR OFFER GRADUATION STATEMENT OTHER OFFERS
Track Received Emails
Track Status Type Date Submit Subject From
18189 Appr/Reassigned Freeze scholarship request 20 January 2015 15:39 3 test 3 December 2014 15:15 Testing Advisor
9494 Canceled Change discipline request 17 June 2014 17:14 2 test KSIMS Admin KSIMS
14636 Canceled Change university request 22 September 2014 10:41 £ Testing 16 December 2014 17:45 Testing Advisor
10136 Canceled English Offer Sponsored by MOHE 4July 2014 11:09
10133 Canceled English Offer Sponsored by MOHE 47July 2014 11:03

Figure2: Student Main Page (Dashboard)

Academic & Financial Requests

Figure 2 represents The Academic and financial requests option for student. By clicking on one of

the icons you will navigate to the request application form.
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2. Dashboard

OPTIONS

This Icon represents Social Allowance Request

This Icon represents Master Offer Request

This Icon represents Bachelor Offer Request

This Icon represents Graduation Statement Request

&_ | This Icon represents other Offers
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2. Dashboard

Options Details

When you click on this icon you will navigate to other offers page

-9 where you will find more options. See figure 3

///@2«%\\\ Ministry Of Higher Education

WA Ruwait Cultural Office
WUnited Ringdom

KSIMS System
y

= | =" B 20

¥ _ WELCOME TO KSIMS

NSIMS Kuwait Students Information Management System

c— E
— A
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Figure3: Other Offers
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2. Dashboard

Other Offers

This Icon represents General Information

This Icon represents English Offer

This Icon represents Foundation Offer

This Icon represents Degree Offer

This Icon represents Master Offer

This Icon represents PHD Offer

& = Gy | U
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2. Dashboard

Other Offers

When you click on one of the options above you will navigate to this page. Offer

Request application form.

See figure 4 as an example

m Ministry Of Higher Education

AP Ruwait Cultural Office Apply fOl‘ a FOllIldatiOII Offel'

. WUnited Ringdom

(D Terms & Conditions of the Cultural Office

‘This offer will be approved for the Foundation Year only.

[ Academic programme

Qualification * University/Institute * Discipline *
Foundation v --- Select - v --- Select -

Course Title *

— Select
& Offer details ] ! 0 0 I
Course start date * Course end date * Upload Unconditional offer letter. * Consent Form *

& piosd

* Only PDF or Image files

Unconditional Offer *

- Select -

@) Student type ‘Sponsored student I

Sponsor * Upload scholarship letter *

— Select - . M

* Only PDF or Image files

©2020 Kuwait Cultural Office -- Ministry Of Higher Education

Figure4 : Offer Request Form
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2. Dashboard

Email/ Notifications

This option allows you to track your offer process. (see figure 5)

Track
Track Status Type Date Submit
18189 Appr/Reassigned Freeze scholarship request 20 January 2015 15:39
9494 Canceled Change discipline request 17 June 2014 17:14
14636 Canceled Change university request 22 September 2014 10:41
10136 Canceled English Offer Sponsored by MOHE 4 July 2014 11:09
10133 Canceled English Offer Sponsored by MOHE 4 July 2014 11:03

Figure5 : Offer Request Form

This option allows you to interact with your academic Advisor via email. You can handle your emails by
displaying your received and sent emails.

(see figure 6)

Received Emails

Subject Date From

K test 3 December 2014 15:15 Testing Advisor

& test 4 August 2016 15:04 KSIMS Admin KSIMS
£ Testing 16 December 2014 17:45 Testing Advisor

Figure6 : Offer Request Form
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3. Header

Figure 7 represents the options in the header for a student user. All of options are explained in

the next sections.

HEEE

Figure7: Header options

> Clicking on this icon, you will log out of the system.

Clicking on this icon, you will navigate to KCO Youtube channel, where

you will find all the tutorials videos to help you register and complete

your academic and financial requests on the KSIMS System.

Clicking on this icon, you will navigate to your profile.
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3. Header

Profile Options

This option will display a box with two options to change your personal details and your

login details. Figure 8 and 9 shows you the screen to change the login details.

Ahmed Materi

student] @testpro.com

Personal Details

Edit Login Details

Figure7: Profile option in the Header

q\\\ Ministry Of Higher Education
[N - L] o
e Login Details

= R° H.20

Enter your current password Va Change Password Change Username (Email)

Password * New Password Retype new password New Username Retype New Username

Figure9: Changing the Login Details
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3. Header

Profile Options

This option will show you all the information stored in the system about you as a student. The

different types of information are divided in tabs for more clarity. See figures 10, 11, 12,

13, 14, 15,16, 17, and 18.

Ministry Of Higher Education

Ruwait Cultural Office
' Wnited Ringdom

Edit Student Personal Details

* Only PDF or Image files

Member since: 20 February 2014

Save

Ruwait Cultural Office
Wnited Ringdom

inistry Of Higher Education

Title * Gender *
2 .
First name (Eng) * Middle name (Eng)
Ahmed Fahad
First name (Ara) * Middle name (Ara)
name in arabic
Phone number Other phone number

0457844511

Third name (Eng)

Third name (Ara)

Date of birth

25 February 1986

Figure 10: Edit Personal Details

Surname (Ara) *

H 2

Surname (Eng) *

Materi

surname in arabic

Edit Student Personal Details

=

Passport

Passport Type *

Ordinary

Passport start date *

4 February 2014

Passport Number *

564356435

Passport expiry date *

31 August 2016

Place of issue *

Kuwait

Passport File * Passport.jpg

& uplo

* Only PDF or Image files

CIH

Figurell : Edit Passport Details
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3. Header

Profile Options

@ Ministry Of Higher Education

\}“/ Buma utweat @it Edit Student Personal Details

=| | r" 820

o

Visa Type * Visa expiry date * Entry Date * Entry Stamp * Visa.tif
ESVV v 3 November 2032 3 November 2016 w

* Only PDF or Image files

Figurel2:Edit Visa Details

(i)

\\ Ministry Of Higher Education

SF pewommone Edit Student Personal Details

|| p® 3|2 |P]|

Civil Card

Civil ID * CID File * CivilCard.jpg Non Kuwaiti

233333333333 & Upload

* Only PDF or Image files

Figurel3 : Edit Civil Card Details
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3. Header

Profile Options

(g} Vs ot ishr Educaon

Ruwait Cultural Office
Wnited Ringdom

=

Address type
Postal code
PO box

Box

Edit Student Personal Details

Address KW

Postal code

5542321111

CIE

Ministry Of Higher Education

Ruwait Cultural Office
Wnited Ringdom

=

Address 1

44 Flattered Close

Post code

E23 4RJ

Figurel4d : Edit Address in Kuwait

Edit Student Personal Details

‘ Address UK

Address 2 - -
View larger map
Name Street
ha12) Southall
Cit;
Y m
o
Acton v

GBI

The British Museum
Temporarily closed

m’

Google
Map data ©2020 Terms of Use ~ Reportamap error

Londc¢

© 2020 KUWAIT CULTURAL OFFICE-

Figurel5 : Edit Address in UK
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3. Header

Profile Options

Ministry Of Higher Education

Bumait Cuttat oftie Edit Student Personal Details

BE IS

Emergency Contact

Title * Gender *
Mr Y “

First name (Eng) * Middle name (Eng) Third name (Eng) Surname (Eng) *
Charles Dickens

First name (Ara) * Middle name (Ara) Third name (Ara) Surname (Ara) *

Phone number Other phone number Date of birth Email address *
24536456 charles@gmail .com

Figurel6: Edit Emergency Contact

m Ministry Of Higher Education N .
\~,-:-;1 gt oe Edit Student Personal Details

G EHE

’ Bank Details

First name (Eng) Middle name (Eng) Third name (Eng) Surname (Eng)

Ahmed Fahad Materi
Bank Name

GE CAPITAL BANK LIMITED v
Sort Code * Account Number *

222122 33333443
Retype Sort Code * Retype Account number *

Terms & Conditions of the Cultural Office

I confirm that the above is my bank account and that I am responsible for keeping my bank details updated at all times

Figurel7: Edit Bank Details
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3. Header

Profile Options

W goomy s o Edit Student Personal Details

Bk L

‘on! ‘ Medical Condition

Do you have a medical condition? * Upload Medical Report MedicalReport_Tutorial.png

* Only PDF or Image files

If YES, please list the medical conditions here

TESTING

Figurel8: Edit Medical Condition
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4 .Menu Options

This icon will display the main menu layer (figure 19). This layer takes all the screen to
improve the user experience. To close the menu just click on the black part where no

option is displayed, and the layer will hide again.

Figure 19: Student Main Menu Displayed

Institutions Info: This option has two subsections

This option will show you all the institutions approved to study

divided by level os studies.

This option will show you a map with all the institutions located in
their addresses. If you click on the pin you will see how many students

are studying in the institution divided by level.
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4. Menu options

Health Insurance: Thisoption has two subsections

By clicking this option you will navigate to UK Health and Dental
Student Portal.

Health Insurance

https://kuwaiti-students.vianabo.com/pages/gateway

Documents:

This option will show you all the documents uploaded in the
student’s profile by their academic advisors or by the student

themselves. See figure 24

CB:\\\ Ministry Of Higher Education
S Buait Cultural Otice All Student Documents

= B2

¥ Click on the document's name to open the file

Personal

=
Filter File Filter Description Filter Uploading Date Filter Uploaded By
File Description Uploading Date Uploaded By
CivilCard jpg 20 February 2014 12:30 Ahmed Materi
Passport.jpg 20 February 2014 12:30 Ahmed Materi
Picture_STUDENT._233333333333.jpg 21 January 2015 11:28 Ahmed Materi
Visatif 20 February 2014 12:30 Ahmed Materi

Showing 1 to 4 of 4 entries

Figure 20: Student Documents
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4. Menu options

Student Documen

Add New Document ~

@ sliderRev X | @ KuwaitCu X | @ EditPage X | @ SliderRev X % AddEng

& C @& kcouk.org/ksims/student/addEnglishCertificate.htm

ts

You can add a document to that list by clicking Add

New document and selecting the type of document

you want to upload. The forms presented will be

different depending on the type of document. See figure 21,22
and 23

X @ KCOUK- X | @ Academic X | @ KSIMS-s' X | @ Student\ X | @ Home2-' x | @ WPBaker, X | +

Qa v © » E :

i1 Apps ™M Gmail @ YouTube B Maps [ Documents [J] Documents @ Kuwait Cultural Of.. @ https://onedrive.i.. @ How to Add Custo... 650+ Free Online... B Web Design Reso... Your Content ~ »

o)
///K#;\\\ Ministry Of Higher Education
w Kuwait Cultural Office
L

Wnited Ringdom

=/ o

<P Language certificate

Language certificate type *

--- Select --- v

File *

r'i\. pload

* Only PDF or Image files

Add English Certificate

B|a|®

©2020 Kuwait Cultural Office -- Ministry Of Higher Education

Figure 21: Up
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4. Menu options

Student Documents

@ SliderRev X | @ KuwaitCu X | % EditPage X \ @ sliderRev X @ AddDegrr X (@ KCOUK- X \ @ Academic X | @ KSIMS-S X | @ Studenth X | @ Home2-/ x | @ WPBaker, X | +

& (6 @ kcouk.org/ksims/student/addDegreeCertificate/degree.htm Q % » @‘;

i Apps ™M Gmail @ YouTube B? Maps [ Documents [ Documents @ Kuwait Cultural Of.. @ https://onedrivei.. @ How to Add Custo... 650+ Free Online... Web Design Reso... Your Content

(g) s ot e avcaon :
\%"a‘éj Bam Cuuct ot Add Degree Certificate

| B]a o]

Certificate details

Qualification Level * Qualification Type * Qualification *
--- Select --- - --- Select --- - --- Select ---

Place

File *

* Only PDF or Image files

Equivalency

R U

* Only PDF or Image files

Figure 22: Uploading a Degree Certificate

Ministry Of Higher Education

B gt ot Add Other Document

BE als|o

& Document

Folder Type * Document Type *

- Select - v - Select - v

Description *

Figure 23: Uploading a document
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4. Menu options

Student Academic History

This option will show you a history of what you are studying and

what you have studied in the past. See figure 24.

\\\ Ministry Of Higher Education

S Ruwait Cultural Office Academic History

Tnited Ringdom

= B2

£ Click on the Qualification name for more details

Qualification Start date End date Academic programme Institution Status

=)

Doctorate 22 February 2014 04 February 2022 Agriculture First Grade University of Leeds Failed

Showing 1 to 1 of 1 entries

Figure 24: Student Academic History.

If you click in the qualification column value for one of the programs, the system will take you to the

program’s details screen. See figure 25
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4. Menu options

Student Requests

Student Program Details:

(i) i ot aver Evain
| = Jremmm—— Academic Program for Student

' WUnited Ringdom

Details

Status
Failed

Comment

kjgugpi

Qualification Start date End date
Doctorate 22 February 2014 4 February 2022

Academic programme Institution View the offer

Agriculture First Grade University of Leeds @

2019/2020

(1 September 2019 - 31 August 2020)

Description Status Transcript Grade Distinguished Merit Award Resit

To be coursed Upload Transcript for this year

Progress Reports

No records found

Warning Letters

No records found

Figure 25: Student Academic Program Details.
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4. Menu options

Student Requests

Student Academic Requests Details:

%:::::gll’llgl:‘lég;?“l Office Academic Program for Student

‘ Ministry Of Higher Education
v

HE 82

Academic Requests

=
=
Request Number Created on Request History
9494 17 June 2014 17:14 Show History
Showing 1 to 1 of 1 entries
=)
=
Request Number Created on Request History
14636 22 September 2014 10:41 Show History
18196 21 January 2015 11:29 Show History
Showing 1 to 2 of 2 entries
=)
=
Request Number Created on Request History
18189 20 January 2015 15:39 Show History
Showing 1 to 1 of 1 entries

©2020 Kuwait Cultural Office -- Ministry Of Higher Education

Figure 26: Student Academic Requests Details.
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4. Menu options

Student Requests

Student Financial Requests Details:

Academic Program for Student

=20

‘ You don't have any request. ‘

Figure 27: Student Financial Requests Details.
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4. Menu options

Student Requests

This section has two sub options. See figure 28.

L)

Figure 28: Students Request Section

This option will show you all the requests which the student
has, processing at that moment. Requests are divided
depending on its type. (See figure 29).
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4. Menu options

Student Requests

(g} v o isnr aucanon
@ Kuwait Cultural Office List RequeSts

. Wnited Ringdom

Academic Requests

Change of discipline requests

Show 10 v entries %
Request Number Created on Request History
9494 17 June 2014 17:14 Show History

Showing 1 to 1 of 1 entries Previous 1  Next

Change of institution requests

Show 10 v entries y %

I ﬁ

Request Number Created on Request History
14636 22 September 2014 10:41 Show History
Showing 1 to 1 of 1 entries Previous 1  Next

Freeze of scholarship requests

Show 10 v entries y %

Request Number Created on Request History
18189 20 January 2015 15:39 Show History
Showing 1 to 1 of 1 entries Previous 1  Next

I ﬁ

©2020 Kuwait Cultural Office -- Ministry Of Higher Education

Figure 29: Student requests still being processed
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4. Menu options

Student Requests

You can see the details of the history for the request just by clicking on the ‘show history’
option in the last column. (See figure 30).

@ Ministry Of Higher Education
w Ruwait Cultural Office LiSt ReqlleStS

' WUnited Ringdom

Academic Requests
Change of discipline requests

Show 10 v entries )
Request Number Created on Request History
9494 17 June 2014 17:14 Show History,
Pending

Owner: Testing Advisor
Canceled

7" Owner: Ahmed Materi
Request canceled

Showing 1 to 1 of 1 entries Previous 1  Next

Figure 30: Request History.
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4. Menu options

Student Requests

This option will show you all the requests for the student

regardless of their status. (See figure 31).

m Ministry Of Higher Education

& Ruwait Cultural Office LiSt All Stlldent's Requests

WUnited Ringdom

Show 10 v entries
Number Type Created on Updated on
3681 Personal details request 20 February 2014 11 November 2019 11:50
3682 Passport request 20 February 2014 5 November 2014 17:35
3683 Civil card request 20 February 2014 21 January 2014 12:31
3688 Certificate request 21 February 2014 2 April 2014 11:54
3689 Sponsored Offer 21 February 2014 21 February 2014 12:52
3691 Family member request 24 February 2014 8 December 2014 14:57
3717 Other document request 04 March 2014 1 June 2015 13:21
3718 Other document request 04 March 2014 4 March 2014 14:45
3719 Other document request 04 March 2014 4 March 2014 14:45
3834 Sponsored Offer 18 March 2014 20 January 2015 11:35

Showing 1 to 10 of 30 entries

Figure 31: All the student’s requests.

© 2020 KUWAIT CULTURAL OFFICE- LONDON
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Reopened
Approved
Approved
Reopened
Approved
Approved
Approved
Pending
Pending
Unapproved
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4. Menu options

Student Requests

You will see the history of the request details by clicking on their number.
(See figure 32).

(g} Vi ot anereaueaion
W RKuwait Cultural Office RequeSt HlStOl'y

' WUnited Ringdom

Request Number 3681

Personal details request 20 February 2014

Pending

Owner: Testing Advisor

Approved

Owner: Testing Advisor

Approved
Pending Invoice
Owner: Manuel Eiranova @
Processed By : Mohamed Yellou

Reopened

Owner: Manuel Eiranova
Processed By : Mohamed Yellou

Reopened

Owner: Manuel Eiranova
Processed By : Mohamed Yellou

Reopened

Owner: Manuel Eiranova
Processed By : Mohamed Yellou

Reopened

Owner: Manuel Eiranova
Processed By : Mohamed Yellou
reopen the request

©2020 Kuwait Cultural Office - Ministry Of Higher Education

Figure 32: Request’s History.
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4. Menu options

Student Family Members

g This section has two sup options. (See figure 33).

Family Members \

Parents can be users of the system. They can check some information
about their children studying in UK. To become a user, a parent must be
added by the student. Once it is added they will appear after clicking on
this option. (See figure 33).

A student must register all the members of the family who are

accompanying them in the place of study. This is essential for the

accounts department to pay the fees for the student’s family if they are

entitled.

( @iy} v ot arerEaueion
W Ruwait Cultural Office My Parents

Wnited Ringdom

Father

Title Gender
Mr
First name (Eng) Middle name (Eng) Third name (Eng) Surname (Eng)
Dfsdf Fsdfsdf
= First name (Ara) Middle name (Ara) Third name (Ara) Surname (Ara)

Member since: 5 September 2016 16 December 2014

Phone number Other phone number Date of birth

Figure 32: Student registered parents
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4. Menu options

Student Family Members

By clicking this button you will navigate to a form where you can add a new family

member.

@‘?\g\\\ Ministry Of Higher Education
\Y‘\Aﬁa""} Rutait Cultural Office aod Family Member

[ United Ringdom

Relationship to you * Fill in the form below to register a new family member(sibling, child...) in order to receive your allowances.

Family Member
Tips:

—— Select -

Personal Details

Title * Gender *
- Select -
First name (Eng) * Middle name (Eng) ‘Third name (Eng) Surname (Eng) *
First name (Ara) * Middle name (Ara) ‘Third name (Ara) Surname (Ara) *
Phone number Other phone number Date of birth *
Civil Card
Cisil ID * Non Kuwaiti

Passport Type * Passport Number * Place of issue *
- Select —
Passport start date * Passport expiry date * Passport File *

*Only PDF or Image fles

Visa

Visa Type Visa expiry date Entry Date

- Select —

“ Only PDF or Image fles

©2020 Kuwait Cultural Office - Ministry Of Higher Education

Figure 33: Add Family Member
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4. Menu options

Contact

This section has three sub options. (See figure 34).

Contact ./

Figure 34: Contact

@ Ministry Of Higher Education

Z
q
S Bumit Cultural Oftice Emails
nited Ringdom

Show 10 v ent
Filter Subject Filter Date Filter Fr
Subject Date From Action
O test 4 August 2016 15:04 KSIMS Admin KSIMS Uy}
£2 Testing 16 D 014 17:45 Testing Advisor Uhy]
2 test 3 December 2014 15:15 Testing Advisor W&

Showing 10 3 of 3 entries Previous 1 Next

©2020 Kuwait Cultural Office - Ministry Of Higher Education

Figure 34: List of all your emails
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4. Menu options

Contact

m Ministry Of Higher Education
> Sra—— Send an Email to Your Advisor

Wnited Ringdom

Subject *

Attachment

* Only PDF or Image files

Compose text *

B /7 U E E EE ¥ (b © Fomats~ Paragraph ~ FontFamiy ~ FontSizes =~ =~ |~ £ 2 W B8 o @~

Zuwait Cultural Olfice Contact Administrator

United Ringdom

_ Subject *

Attachment

B / U E === % Oy © Fomas~ Pamgmph - FontFamly ~ FontSizes <~ =+ IZ- @ @ & 81 O @«

Words: 0

atior

Figure 35:Contact Advisor/ Administrator
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Kuwait Cultural office London

Youtube Channel

https://www.kcouk.org/



https://www.youtube.com/channel/UCjRMje0-TnqZBcx8TVxfxQA
https://www.youtube.com/channel/UCjRMje0-TnqZBcx8TVxfxQA
https://www.youtube.com/channel/UCjRMje0-TnqZBcx8TVxfxQA
https://www.kcouk.org/



