Health

Member Online is a really useful place where
you can see and store everything to do with
your AXA Health membership. It’s easy to use,
secure and completely personal to you.

To get started, visit
www.axahealth.co.uk/mol



In this quick guide we’ll show
you how to register, log in, find
your way around and do things
like upload paperwork and
make a claim.

r . |
You can do all of
this and more on

Member Online:

m Check the conditions,
treatments and
payments you’ve
claimed for

= Safely upload
documents and invoices

= Message us about your
cover and claims

= Check out your
member offers

L

Need more help?

We’re here for you.
Give our Member Online
team a call on:

0800 051 8018

between 8am and 8pm
Monday to Friday and
9am and 5pm on Saturday.

Get started

o Login

What's inside?

Enter your email address

Enter your password

Forgot email address?

Forgot password?

(-]

LOGIN

CLICK HERE TO REGISTER = o

Don't have an account?

= Health Support to help you find the right
treatment option or simply stay healthy

» Access to exclusive member discounts and offers

= Access to medical experts who are available 24/7

+ Make and view your claims online

(A

If it’s your first visit you’ll need to register. As well as your
name, date of birth and email address, you will need to tell us:

= Your membership number
= The number of people covered

(You’ll receive a confirmation email which will include a link to
activate your account. This link remains live for 48 hours. Just

re-register if you don’t get round to activating your account in

this time.)

Already registered?
Log in with your email address and password.

Note: each family member who is 16 or over needs to register
separately to Member Online, so they can view their own plan,
details and secure messages.

Find your way around
Once you’ve signed in, you’ll see your Member Online home page.
m Health B imbox 2 Myprofile  Logout We’ve highlighted some of the things you might want to do when
you get here.
HOME COVER CLAIMS HEALTH SUPPORT HEALTH STORE CONTACT US HELP E

Welcome to Member Online

Latest updates

Bd You have received no new messages

O o

Explore my cover

Take a lock at your cover details and
download your plan documents.

COVER >

c 4

Go to my claims

View the details of the claims that you"

made and take any actions needed.

CLAIMS 3

Last logged in: 11042019 at 10:48

My Corporate plan

Membershipnumber 5919701C
01/01/2020

o MAKE A CLAIM

Q@ o

Access health support

ve Discover how we can support you and your
family's health, every step of the way.

Renewsl date

HEALTH SUPPORT 3

¢
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Explore your benefit

Start and view e your claims

Access health support

Edit your profile and view any alerts

Scroll down to access other useful features:
= use our symptom checker

= or ask our Medical Experts a question



Explore your benefit

Your handbook details the benefits you’re eligible for and can
s b 2 Myprole  Lomout be found in ‘Cover’.
o s s oo . o e o = \iew & download your membership documents

We've included clickable tips to help explain terms.

o Membership documents

These documents provide information ebout your membership including full details of
whet you're covered for, what isn't covered and how to make = claim.

File name Diowmload

B mymembership statement L ] -

@ HELP

Whao are the people covered? o

How do | add other options to my cover? -

VIEW MORE HELF 3

Ask a medical expert

Spesk to one of our expert nurses, coursellors,
midwives and phanmacists aboat your health,
anytime, either online or on the phone.

ASK A MEDWCAL EXFERT =

r
Need more help?

We’re here for you.
Give our Member Online
team a call on:

0800 051 8018

between 8am and 8pm
Monday to Friday and
9am and 5pm on Saturday.
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Need more help?

We’re here for you.
Give our Member Online
team a call on:

0800 051 8018

between 8am and 8pm
Monday to Friday and
9am and 5pm on Saturday.

Start and view your claims

Claims

Y CLAME

o

o

MSEAGLUM  HOWTDOLAM  PROVIDEMEDICAL CONSENT

My claims

The |atest dutails sbout the clsims that you've made snd any actions
that you need to take can be found here.

All claims

All of your claims that heve been reviewed by our team can be seen below. You can view
and downlosd the banefit statement for asch claim io see more detsils

=" Submitted Paid [ Bencfit Statement
D746 o2jozj2018 E83.81 £3153

Recently submitted a new claim online?

If you've recently submitted & new clsim and itz not shown sbave, plesse go to your

inbo o view the claim. Once it's been reviewed, it appesr sbove.

50 TO INEOX

@ HEF
How do | suthorise 8 new trestment? v
How do | upload a new invaice for trestment? v
How de | view payment details for my claim? v

WIEW MORE KELF 3

On entering ‘Start a Claim’ you’ll see a section called

‘Authorise Treatment or Appointment’.

This is where you can tell us about any medical investigations
or treatments you’ve had or are having that you'd like to

claim for.

Complete the questions as prompted and click the ‘Submit’

button to finalise the claim.

Whether you’re looking to start, view the details of an existing,
or review an old claim, start at the ‘Claims’ page found via the
main menu.

All your current and historic claims will be listed here.
You can see each claim in more detail e.g. details of an
upcoming appointment.

The help section provides quick links helping you:
= See an overview of how to make a claim
= Walk through how to provide medical consent

= Understand Fast Track Appointments

= Get you to the right forms quickly

Let's pet started with your claim. Firs, please selectthe type of claim you

Flease select aclaim type

AUTHORISE ATREATMENT OR CLMM BACK FOR FAYMENTS
AFFOINTMENT ¥OUVE MADE
‘ nati Clairm Back your paymasiafor
appoisiments utyou nesd, or adical truatmant | azzsintmanis,
[IS—— Sambal, cpbeal, e 1S sast bamafit.
Hawe you made s claim with us for this condition in the last i o

months?

¥ i for amy
« Paychotherapy | Psychistry
« Chematherspy | Radiotherapy

wER

olicwing readyfar your cliim acbmissicet
e

amd natmant dabails

ara pravider datails [Fyou has Eam]

rdapanduntinfermatn ket te suaits and ot f

mdormation k
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Need more help?

We’re here for you.
Give our Member Online
team a call on:

0800 051 8018

between 8am and 8pm
Monday to Friday and
9am and 5pm on Saturday.

Access health support

g Inbe
HELP
How can we help you?
We're here to suppart you with your heslth, every step of the way. Explore how we
«can help you and your family below.
I'm worried there might be something wrong
H yourre worried that there might be something wrong, oryou are unsure about something,
redsted to your health, we're here to support and guide you.
sick & medical expert Symptom checker
Health information
e I'm unwell and considering treatment
when it comes to your heslth, saving time: could save your life. If you or anyone in your family
s urvaell, we can help you et the right treatment quickly.
sk o medical expert Health information
Speak to a physictherapist Fast Track Appointments

I'm having or recovering from treatment

1 yourre haviing trestment or recovering from & recent trestment, we're here to help you an
the rosd to recovery.

#isk o medical expert Health information

& Mypeofils  Loemut

We’re here to support you with your health and offer a number
of services as part of your private healthcare benefits with us.

= Ask our medical expert a question

= Get guidance around treatment



Edit your profile and view any alerts

. o You’ll be able to edit your profile by simply entering
.3 Health G & e Lot ‘My Profile’ in the top right of any screen.
E L WNS e reemeeR  mmew rer A G Moved house? New phone number? Want to change your login
My profile details? Simply find the relevant section in ‘Profile Details’
FROFILEDETAILS  CONTWCTPREFEREMCES  FERMISSKNS and click on Change.
B C G Should you have a preferred method of contact
(e.g. online) you can additionally manage this through
Profile details ‘Contact Preferences.
Your contact and lagin detsils can be viewed and updated 2 Mame EIERETHAMEWCLAZTHAME
here. To make changes, please follow the links below.
B Date of birth 15/04/2571
Current plan: S919701C
B Humber of plans .
\I‘
&) \ I
Address Phone number
Home No namber held
Mobile (personal) No namber held
J000000C0000000C00000000000000000000 Work. No namber held
cmz &TF mobile (work) No namber held
CHANGE ADDRESS 3 CHANGE PHOME NUMBER -3
Email address Password M Health Inbox @Nenﬁmions 2 Accountv  Logout
Tesadvph@exscowk 0000 s
woue coven cuams WeaLTH suppoRT - conmacrus neto
CHANGE EMAIL ADBRESS 3 cHanGE PAsswORD >
Inbox
All of your sent and received messages can be viewed here. You can
send us a new message and upload documents securely.
30 messages (0 new) Q
Claiming cash benefit 1 /
In-patient NHS N
. L . ) Reference o PBLIEG
Your inbox centrally homes all communications with us via our Membership n: 259921 DOCUMENT Uptosp | | "SAMEPICALBEERT | e s conrANt
r i | secure messaging system. )
Need more hel 'I) ?::fral emwy/dommwwlffw We aim to reply to all messages within 2 working days. If your query is urgent, please call us on your
p: o If you’ve got new paperwork to show us relating to a claim e dedestedelline.
you’ve already told us about, select ‘Upload documents’. To authorise a treatment or appointment, or to caim back for payments you've made,
We,re here for you Authorise new claim 1L hpr please go to the Claims section and select "Make a claim'.
. . Fill in the form so that we know which claim your documents Relerencen HTCSD
Give our Member Online belong to. Make sure you have your claim number or the B —
team a call on: name of your specialist to hand as you’ll need to upload one Autherise ne clim 1pr
Physotherapy Chiropractic/
of these. Osteopath...
Reference o 60DKOX
0 800 0 5 1 80 1 8 ) Wembership nes 259821
At the end of the form, add and submit your documents.

between 8am and 8pm
Monday to Friday and
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